
Terms of Service for Participation in the Event
(the “Terms of Service”)

By Participating in the Event or any part of the 
Event, each individual (each, a “Participant”) 
acknowledges that they have read, understood, 
and agree to be bound by these Terms of Service. 
As used herein, to “Participate” (or a Participant’s 
“Participation”) shall mean registering for, attending, 
accessing, entering or viewing the Event or any part 
of the Event, whether such Event is in a physical 
and/or digital format. If any Participant does not 
agree to these Terms of Service, such Participant 
should not Participate in the Event. In the event a 
Participant is a Minor (as defined herein), all uses of 
the term “Participant” in these Terms of Service shall 
also be deemed to include such Minor’s Guardian 
(as defined herein).

As used in these Terms of Service, “Management” 
shall be defined as Trades Exhibitions Ltd, and, to 
the extent applicable, any partner organisations 
which work with Trades Exhibitions Ltd to produce 
or manage the Event. The “Event” shall be defined 
as the Professional Beauty 2021 event owned, 
organised and managed by Management. The 
“Venue” shall be defined as each venue where 
any live component(s) of the Event are held. A 
Participant’s “Credentials” shall be defined as a 
valid individual identifier provided by Management 
which entitles a Participant to Participate in the 
Event in some way, whether such Credentials are 
a physical object (including, but not limited to, a 
badge, ticket, wristband, or other authorised means 
of entry), or an intangible object (including, but not 
limited to, a unique code, account, login, link, or 
other digital identifier).

At any time, Management may amend these 
Terms of Service without notice to Participant by 
posting the amended Terms of Service on the Event 
website. The continued Participation in the Event 
by a Participant shall constitute acceptance of any 
such amended Terms of Service.

ASSUMPTION OF RISK AND RELEASE 
Participant acknowledges that there are hazards 
and risks incidental to Participating in the Event. By 
accepting Credentials and/or by Participating in 
the Event, Participant freely and voluntarily assumes 
any and all risks which are incidental to the Event, 
regardless of severity and regardless of whether or 
not caused by the negligence of Management, 
including, but not limited to, loss, property damage, 
injury or damage to persons and/or death. Further, 
Participant acknowledges that there is an inherent 
risk of exposure to communicable disease, including, 

but not limited to, COVID-19, in any public place 
where people are present, and, by Participating 
in the Event, Participant freely and voluntarily 
assumes any and all risks related to such exposure. 
Participant agrees to follow all health and safety 
instructions, guidelines, or standards issued by local, 
state, and federal governmental authorities, as well 
as any health and safety instructions, guidelines, 
or standards for the Event which may be posted 
on-site at the Venue, within the Platform (including 
on the Event website), or as otherwise provided to 
Participant by Management.

In consideration for Participating in the Event, 
Participant hereby releases and forever discharges 
Management, the Venue, each of their affiliated, 
and subsidiary companies, and each of their 
respective agents, employees, officers, directors, 
trustees, shareholders, contractors, sponsors, and 
any third parties acting on their behalf (collectively, 
the “Released Parties”) from any and all claims, 
actions, damages, liabilities, costs or expenses 
(including attorney fees) which are related to, 
arise from or out of, or are in any way connected 
to Participant’s Participation in the Event, whether 
or not such claims, actions, damages, liabilities, 
costs or expenses are caused by the negligence 
of the Released Parties or by the infringement or 
violation of any right. This release shall be effective 
and binding upon any heirs, agents, personal 
representatives or assigns of Participant (and of the 
Guardian if Participant is a Minor).

INCIDENTALS TO PARTICIPATION 
Participant acknowledges that he or she is solely 
responsible for any costs incurred in connection 
with any incidentals or expenses required in 
order to Participate in the Event or use the 
Credentials, including, but not limited to, travel, 
accommodations, Internet connection, mobile 
access, and/or the use of any personal devices. 
Except as may be required by applicable law, 
Management will not be responsible or liable for 
any costs associated with Participation in the Event 
and all such costs shall be borne solely by the 
Participant.

If physical Credentials are shipped to Participant, 
the title to such Credentials passes to Participant 
upon delivery of the Credentials from Management 
to the shipping company. To the extent such 
shipment of Credentials results in any duty or custom 
charges, Participant shall be solely responsible for 
such payment.



ACCESS TO THE EVENT 
Except as may be required by applicable law, 
Participant is solely responsible for ensuring that 
Participant is able to Participate in the Event, 
including, but not limited to, any requirements that 
Management specifies or makes available on the 
Event website, at the Venue or within the Platform. 
Management is not responsible for any technical 
difficulties arising as a result of Participant’s use of 
their own technology in connection with the Event.

PERSONAL PROPERTY 
Upon entry to any portions of the Event held in 
the Venue, all participants, their bags and other 
personal property may be subject to screening or 
security checks. Management expressly reserves 
the right to prohibit any personal property from 
entry into the Venue.

All personal property brought to the Event is 
done so at Participant’s own risk and Participant 
is responsible for safeguarding such property at 
all times. Participant hereby acknowledges and 
agrees that Management is not responsible for, 
and shall have no liability resulting from, any loss 
or damage to any personal property belonging 
to Participant, including, but not limited to, loss 
or damage resulting from fire, storms, acts of 
God, air conditioning or heating failure, theft, 
pilferage, bomb threats, roof leaks, other attendees 
participating in the Event or other causes, to the 
extent consistent with applicable law.

No personal property may be left unattended while 
in or around the Venue. Management will handle 
unattended property however Management 
deems appropriate in its sole and absolute 
discretion. Any personal property which is left 
within the Venue upon the conclusion of the Event 
shall be considered abandoned and handled by 
Management accordingly.

USE OF CREDENTIALS
All Credentials are a revocable licence to Participate 
in the Event and Management reserves the right to 
revoke such licence at any time in Management’s 
sole reasonable discretion. Credentials may only 
be used by the same individual Participant for all 
relevant days of the Event.

LOSS OF CREDENTIALS
Any Credentials which are purchased by, or 
otherwise made available to, Participant must 
be protected and safeguarded at all times. 
Participant hereby acknowledges and agrees that 
Management is not responsible for, and shall have 
no liability resulting from, any loss or damage to any 
Credentials.

RESALE OF CREDENTIALS
Once purchased, Event Credentials are non-
refundable and non-transferable and cannot be 
reproduced or resold. In the event travel restrictions 
or any other event prevents a Participant from 
attending the Event, there will be no refund. No resale 
of Credentials shall be permitted, except with the prior 
written approval from Management. Credentials are 
immediately rendered void if altered in any way. The 
unauthorised resale of Credentials (including, but not 
limited to, “scalping”), the attempted unauthorised 
resale of Credentials, the unauthorised assignment of 
Credentials, the creation of counterfeit Credentials 
or the unauthorised transfer of any Credentials to a 
third party are strictly prohibited and constitute an 
immediate forfeiture of Participant’s Credentials 
without compensation from Management.

REMOVAL FROM THE EVENT 
Management expressly reserves its rights to deny 
admission or entry, to remove, ban or eject 
a Participant, or to revoke or terminate any 
Participant’s Credentials or access to any part of 
the Event, without refund, liability or compensation, 
as a result of: (1) failure to comply with these 
Terms of Service; (2)any illegal, unsafe, offensive or 
threatened behaviour which Management could 
reasonably consider to be disruptive of the Event; or 
(3) circumstances which Management determines 
impact the safety,security, or order of the Event, 
each in Management’s sole and absolute discretion. 
Any such determination by Management shall be 
final.

PROPER ATTIRE 
At all times in connection with the Event, Participant 
will wear proper attire, including shoes and shirts. 
Management reserves the right to deny access or 
remove from the Event any participant wearing 
inappropriate attire or attire that could detract 
from the Event overall, in Management’s sole and 
absolute discretion.

RESTRICTIONS ON ELIGIBLE PARTICIPANTS 
Please refer to the Event website for the full 
guidelines regarding the Event admissions policy. 
At any time, in its sole reasonable discretion, and 
except as otherwise prohibited by applicable law, 
Management may request that any Participant 
provide documentation relating to verification 
of their identification, age, industry credentials or 
certifications, whether or not described in these 
Terms of Service. Management reserves the right 
to deny entry, ban, or remove any Participant from 
further Participation in the Event if such Participant 
fails to provide the requested documentation or 
if such documentation is deemed insufficient by 
Management in its sole and absolute discretion.



MINORS 
A “Minor” shall be defined as any individual who 
is under eighteen (18) years of age or has not 
reached the age of majority as defined by such 
individual’s jurisdiction of residence. In order 
to Participate in the Event, including, but not 
limited to, admission into the Venue and access 
to the Platform, all Minors who are six (6) years 
of age or older will need their own Credentials. 
In order to Participate in the Event in any way, a 
Minor must obtain the permission of their parent 
or legal guardian (the “Guardian”) prior to any 
Participation, including, but not limited to, sending 
any information to Management, entering any 
sweepstakes or contests in connection with the 
Event, posting any information on the Event 
websites or Platform, or purchasing any Credentials 
or other goods or services related to the Event. The 
use of Credentials by a Minor or any Participation 
in the Event by a Minor is a representation and 
confirmation that such Minor has obtained 
the consent of their Guardian. Management 
recommends all Minors Participate in the Event 
with their Guardian; provided however, that Minors 
under the age of thirteen (13) MUST Participate 
in the Event with a Guardian, and if such Minor 
attends a live component of the Event they must 
be accompanied by a Guardian at all times in and 
around the Venue. NOTE: It is a Guardian’s sole 
responsibility to check the suitability of the Event 
for any Minors in such Guardian’s care, regardless 
of any official age restrictions which may be 
described in these Terms of Service.

EVENT FEATURES 
The Event’s operating hours, schedules, floor 
plans, exhibitors, vendors and speakers are 
subject to change or cancellation without notice 
to Participants. All Event Features (as defined 
herein) are subject to availability and access is 
not guaranteed for all Participants. The “Event 
Features” shall be defined as any panels, special 
events, education sessions, classes, performances, 
screenings, webinars, networking events, or other 
activities held by Management (whether in-person 
or virtually) as part of the Event.

Access to certain Event Features may require an 
additional separately priced fee and/or will only 
be available to designated participants or types 
of Credentials. To the extent an Event Feature 
occurs at a specific time and for a specific set of 
participants, each authorised participant will only 
be permitted access to such Event Feature during 
the specific time determined by Management. 
Management reserves all rights to deny entry, ban, 
or remove any unauthorised participants from any 
such Event Feature.

Participant is solely responsible for Participating in 
the Event in a timely manner and for observing any 
specific times or time limits provided to Participant 
by Management. In the event Participant fails to 
Participate in any part of the Event at a specific 
time and Participant is subsequently unable to 
Participate in such part of the Event, Management 
shall have no obligation to provide a full or partial 
refund. Management is not responsible for delays 
and/or wait times in connection with any Event 
Features or with the Event itself. Management may 
reasonably change the time of an Event Feature in 
order to accommodate unexpected events, other 
Event Features being delayed or ending earlier 
than expected or later than expected.

CANCELLATION POLICY
Management reserves the right to cancel or 
postpone the Event, or any part of the Event, on 
limited or no notice in Management’s sole discretion. 
In the event of a cancellation or postponement of 
the Event, Management shall not be responsible 
or liable for any costs, damages, fees, expenses or 
other compensation associated with the Event.

INTELLECTUAL PROPERTY RIGHTS 
A. Release of Likeness
For good and valuable consideration, and in 
exchange for the opportunity to Participate in the 
Event, Participant hereby authorises, permits and 
grants to Management, its affiliates, sub-licensees, 
designees, agents and assignees (including, without 
limitation, any sponsors, exhibitors or contractors to 
the Event), and each of their respective assignees, 
sub-licensees and successors (collectively, the 
“Management Parties”), the royalty-free, absolute 
and irrevocable right and licence to (i) record, 
photograph, and/or film the likeness, voice, 
appearance and/or image of such Participant 
while Participating in the Event (collectively, the 
“Likeness”); and (ii) publish, reproduce, portray, 
distribute and/or otherwise use the Likeness in all 
media formats (whether now known or hereafter 
existing), worldwide, solely in connection with 
the distribution, promotion and publicity of both 
the Event (including future editions thereof) and 
Management’s general business, services or 
products.

B. Release of Participant 
Content From time to time, certain parts of the 
Event may allow Participants to submit, share, 
post, create, or otherwise distribute (collectively, 
“Distribute” or “Distributing”) content, which may 
include, but is not limited to messages, text, sound, 
images, videos, data or other materials originating 
with Participant (collectively, the “Participant 
Content”). For good and valuable consideration, 



and in exchange for the opportunity to Participate 
in the Event, Participant acknowledges that by 
Distributing any Participant Content as part of the 
Event, whether to Management directly, to the 
Management Parties, on the Platform or at the Venue 
generally, Participant thereby authorises, permits 
and grants to the Management Parties a royalty-
free, irrevocable, non-exclusive, sub-licensable, 
assignable, unrestricted right and licence to publish, 
reproduce, portray, modify, adapt, transmit, 
distribute, create derivative works from, and/or 
otherwise use the Participant Content in all media 
formats (whether now known or hereafter existing), 
worldwide, solely in connection with the distribution, 
promotion and publicity of both the Event (including 
future editions thereof) and Management’s general 
business, services or products.

Please note that any Participant Content is 
Distributed solely at Participant’s own risk. To 
the furthest extent permitted by applicable law, 
Participant hereby agrees that Management shall 
not be liable for any unauthorised copying, use, 
disclosure or distribution of any Participant Content 
by third parties and Participant releases and 
forever waives any claims against Management 
for any such unauthorised copying or usage of the 
Participant Content under any theory. To the fullest 
extent permitted by applicable law, Management 
reserves the right to remove, discard, screen or edit 
any Participant Content at any time without notice 
to Participant in Management’s sole discretion 
and without any liability to Participant whatsoever. 
While Management has no obligation to monitor 
any Participant Content, Management reserves 
the right to do so and reserves the right to enforce 
the intellectual property rights of Management or 
of any third party.

C. Representations and Warranties Regarding 
Intellectual Property 
The “Likeness” and all “Participant Content” 
shall collectively be defined as a Participant’s 
“Intellectual Property.” With respect to such 
Intellectual Property, Participant represents and 
warrants that: 
(i)  Participant is the creator and owner of any 

Intellectual Property hereunder, or otherwise has 
obtained the necessary rights and authority to 
grant the rights described herein; 

(ii)  to the extent the Intellectual Property contains 
the Likeness, name, marks, and/or other 
biographical or identifying information of 
Participant or of any third parties, Participant 
consents (or has obtained the required consents 
and/or licenses from any third parties) to the use 
of such Intellectual Property by the Management 
Parties, solely as described in these Terms of 

Service; 
(iii)  the Management Parties may exercise the 

rights granted herein to the Intellectual Property 
without any additional financial liability, 
including, but not limited to, any compensation, 
royalties, residuals, or fees to Participant or any 
relevant third party. Any claims for additional 
payment for the Management Parties’ use of 
the Intellectual Property (as described in these 
Terms of Service) in any media is expressly 
waived;

(iv)  Participant shall have no ownership in any 
media created by Management which 
incorporates the Intellectual Property (provided 
that Participant shall retain any ownership of 
any underlying Intellectual Property itself);

(v)  there shall be no expectation of any attribution 
to Participant;

(vi)  the Management Parties may use the 
Intellectual Property in any manner or media 
without first notifying Participant or any third 
party and Participant hereby waives any right 
to inspect or approve any such use;

(vii)  in connection with Management’s use of the 
Intellectual Property, Participant releases each 
of the Management Parties from any claims, 
causes of action, damages or liabilities which 
Participant may have in connection with the 
Intellectual Property, including, but not limited 
to, any moral rights or “droits moral” that 
Participant may have; 

(viii)  any digital Intellectual Property does not 
contain any viruses, adware, spyware, worms, 
bombs, or other harmful or malicious code; 

(ix)  the Intellectual Property does not, and 
the use of the Intellectual Property by the 
Management Parties will not, (A) infringe, 
violate, or misappropriate any third-party rights 
or proprietary rights; or (B) defame or slander 
any other person or legal entity; and 

(x)  the Intellectual Property will not violate any 
applicable laws or regulations.

Management reserves all rights and remedies 
against any participants who breach or violate these 
representations and warranties. Management is not 
liable for any Intellectual Property or for any loss or 
damage resulting there from and Management is 
under no obligation to store or return any Intellectual 
Property. While Management takes reasonable 
security measures in connection with the Event, 
Management does not guarantee the safety of 
any Intellectual Property and has no responsibility 
to do so.

D. Acknowledgement 
Participant agrees and acknowledges they have 
read and understood this “Intellectual Property 



Rights” section and hereby expressly approves and 
consents to its terms, affirms their right and authority to 
agree to such terms, and waives all obligations and 
rights which such individual may have in connection 
therewith. For good and valuable consideration, 
for any Minor Participants, the Guardian hereby 
guarantees that the Minor shall not at any time 
disaffirm the release of the Intellectual Property 
by reason of the Minor’s minority or otherwise and 
hereby agrees to indemnify Management from any 
loss arising from any claims made by or on behalf of 
the Minors relating to this release.

EVENT POLICIES 
At all times in connection with the Event, Participant 
is required to comply with and behave in 
accordance with (i) these Terms of Service; (ii) all 
applicable laws, ordinances, codes, regulations, 
standards and judicial or administrative orders; and 
(iii) any additional Event rules, regulations, policies, or 
procedures which may be posted at the Venue, on 
the Platform, or otherwise distributed to Participants 
by Management and as may be updated from time 
to time by Management (collectively, the “Event 
Policies”). By Participating in the Event, Participant 
acknowledges and agrees that Participant has 
read, agrees to comply with, and will behave in 
accordance with the Event Policies.

The Event Policies apply to EVERYONE Participating in 
the Event in any manner whatsoever, including, but 
not limited to, all Participants, exhibitors, speakers, 
guests, professionals, media, staff members, 
workers, contractors, volunteers, security or any 
other attendees or participants to the Event. Each 
Participant to the Event is solely responsible for their 
own conduct while Participating in the Event or any 
part of the Event. Guardians are solely responsible 
for the conduct of any Minors Participating in the 
Event or any part of the Event.

As part of the Event Policies, each Participant 
agrees that they will not, and will not directly or 
indirectly cause others to, do any of the following 
“Prohibited Activities” in connection with the Event:

(i)  interfere with, damage or engage in any 
act which disrupts the operation of the Event 
in anyway, including but not limited to, 
obstructing aisles or entrances or exits, running, 
cutting in line, saving places in lines for others, 
jumping over barriers or guardrails, using foul 
language,screaming, yelling, encouraging 
disruptive behaviour from others, disobeying 
any time limits,directions or prohibitions provided 
to Participant by Management’s staff and/or 
moderators,or preventing any other participant 
from Participating in the Event by any means;

(ii)  distribute, wear, transmit, upload, display 
or otherwise circulate any content which is 
inaccurate, unlawful, infringing, defamatory, 
obscene, pornographic, invasive of privacy or 
publicity rights, harassing, threatening, abusive, 
inflammatory, or otherwise objectionable to 
Management in Management’s sole discretion;

(iii)  distribute printed or recorded materials of any 
kind unless prior written approval has been 
obtained from Management;

(iv)  impersonate any other person or entity or 
perform any similar fraudulent activities;(v)sell 
goods or services, display goods or services, 
make solicitations of any kind, or conduct any 
commercial activities without the prior written 
approval of Management;

(vi)  harvest, collect, or attempt to collect the 
personal information, email addresses or other 
contact information of other participants in the 
Event without the consent of such participants;

(vii)  defame, harass, abuse, threaten or defraud 
other participants in the Event. Please note 
that Management has a zero tolerance policy 
towards any form of abuse or harassment to 
any member of its staff or fellow Participant 

(viii)  circumvent, disable, damage, remove or 
otherwise interfere with the security, integrity, 
or proper conduct of the Event; 

(ix)  access any unauthorised part of the Event 
designated as only for Management use;

(x)  access the Platform by means of any robot, 
spider, scraper, crawler or other automated 
means for any purpose;

(xi)  Participate in the Event for any illegal purpose, 
or in violation of any applicable local, state, 
national, or international law or regulation, 
including, without limitation, laws governing 
intellectual property and other proprietary 
rights, data protection and privacy;

(xii)  smoke within the Venue for a live Event, which 
includes, but is not limited to, cigarettes and 
vapes; 

(xiii)  drink or possess alcohol within the Venue outside 
of the specifically designated areas;

(xiv)  use, sell, possess, or distribute any illegal drugs 
or other illegal substances, including, but 
not limited to, any medication that has not 
been legally obtained, is not being used in its 
intended dosage or for its intended purpose;

(xv)  assault, steal, fight, engage in or incite violence 
of any kind, including, but not limited to, verbal 
threats of violence; and

(xvi)  possess and/or use any of the following 
prohibited items in connection with the Event:

•  a firearm, ammunition, knife, or weapon of any kind; 
o NOTE: Management has a ZERO TOLERANCE 
POLICY for weapons of any kind. 

•  self-defence or restraining devices;



•  fireworks or other explosive or flammable 
objects;recreational devices such as drones, 
remote control toys, skateboards, scooters, in line 
skates or shoes with built-in wheels.

OWNERSHIP OF THE EVENT
The Event is owned and/or operated by 
Management. Unless otherwise indicated, any 
materials provided to Participant in connection with 
the Event including, but not limited to, any images, 
videos, logos, advertisements, promotional copy, 
information, data, content, educational materials, 
trademarks, service marks, and other materials 
displayed or distributed in connection with the 
Event (but excluding any Participant Content, 
as defined herein) (collectively, the “Materials”) 
are the property of Management, its affiliated 
companies or third-party licensors.

Each Participant is granted a limited, non-sub-
licensable licence (i.e. a personal and limited right) 
to Participate in the Event and utilise the Materials 
solely for Participant’s personal use. Management 
may terminate this licence at any time, without 
notice. Each Participant agrees that nothing 
herein shall be deemed a grant of any intellectual 
property rights or other rights to use the Materials 
except as expressly provided by Management in 
writing. Any use of the Event or the Materials except 
as specifically authorised in these Terms of Service, 
without the prior written permission of Management, 
is strictly prohibited.

Participant agrees that they have no expectation 
of privacy or confidentiality with respect to the 
Event (including, without limitation, any “private” 
interactions with other Event participants and/or 
guests) and that Participation in the Event shall at 
all times be subject to these Terms of Service and 
may be monitored by Management without notice.

PRIVACY 
By Participating in the Event or by submitting 
information to Management in connection with 
the Event, Participant agrees to the terms of 
Management’s Privacy Policy which maybe updated 
from time to time. The continued Participation in the 
Event shall constitute a Participant’s acceptance 
of Management’s Privacy Policy. All Participants 
are expected to review the Privacy Policy carefully 
before Participating in the Event and Participant 
acknowledges that, in the event of a conflict or 
inconsistency between these Terms of Service and 
the Privacy Policy, the terms of the Privacy Policy 
shall prevail, govern and control.

In addition, Participant authorises and permits 
Management to share Participant’s personal 

information, including, but not limited to, their 
contact information, with such affiliated entities, 
exhibitors, vendors, contractors, or third parties (i) 
with which Participant authorises in connection 
with the Event, including, but not limited to, 
scanning Credentials in connection with a live 
Event, accessing such third party’s content in 
connection with a digital Event, or utilising any 
Digital Technologies (as defined herein); and/or (ii)
which may offer products, services, and/or goods 
that may be of interest to Participant. By use of a 
valid registration code, promotional code, discount 
code, coupon, or other code in connection with 
Participant’s registration for the Event, Participant 
thereby authorises and permits Management to 
share Participant’s personal information, including, 
but not limited to, their contact information, with 
such entities, exhibitors, vendors, contractors, or 
third parties associated with such code.

SECURITY 
Management reserves the right to modify, suspend, 
extend or terminate the Event, or any part 
thereof, or any Participant’s Participation thereto if 
Management determines, in its sole and absolute 
discretion, that the Event or any part thereof has 
been, or is suspected to be, tampered with or 
disrupted due to causes beyond Management’s 
control in a manner which may undermine or 
corrupt the security, integrity or feasibility of the 
Event or any portion thereof as contemplated 
herein. Although Management shall endeavour to 
ensure the security and integrity of the Event, in the 
event the Event or any part thereof is terminated 
or has any change in date, time, or location, 
for any reason beyond Management’s control, 
Management shall not be liable to Participant in 
any way and Management shall have no further 
financial obligations to Participant.

Additionally, Management is not responsible for the 
actions of any other Event participants in connection 
with the Event, including, but not limited to, any 
participant’s attempt to circumvent or otherwise 
interfere with the security, integrity, or proper 
conduct of the Event. Participant’s interactions 
with third parties, including, but not limited to, 
guests and other participants in connection with 
the Event, are solely between Participant and such 
third party. Participant acknowledges and agrees 
that Management will not be responsible for any 
damages, losses, costs, expenses, or liabilities 
incurred as the result of such interactions with 
third parties. Management is also not responsible 
for any problems or technical malfunction of any 
network or lines, servers or providers, equipment or 
software which are beyond Management’s control, 
including, but not limited to, any injury or damage 



to Participant or Participant’s property resulting 
from Participation in the Event.

LIMITATION OF LIABILITY
Participant agrees that participation in and to the 
event, including any security measures used by 
management to protect the event, are provided 
strictly on an “as-is” basis. In connection with the 
event, management specifically and expressly 
disclaims any and all representations, warranties, 
guarantees, conditions, assurances or other terms, 
whether express or implied, including, without 
limitation, any representations or warrantes of 
merchantability or fitness for a particular purpose, 
any warranties that may arise from course of 
dealing, course of performance or usage of trade 
with respect to the event, and any representations 
that the event or the security measures for the event 
will be free from defects, operate or be fulfilled 
without issue or delays, or that there will be no 
circumvention of the event or its security measures. 

If any applicable authority holds any portion of this 
section to be unenforceable, then the released 
parties’ liability will be limited to the fullest possible 
extent permitted by applicable law. Without 
limiting the foregoing, under no circumstances shall 
management be liable for any claim, loss, cost, 
expense, or damage whatsoever to participant in 
an amount exceeding the sum of the fees actually 
paid to participate in the event.

ACKNOWLEDGMENT OF TERMS OF SERVICE
By Participating in the Event, Participant 
acknowledges and agrees that Participant has 
read, and agrees to comply with, the Terms of 
Service stated herein and agrees that these 
terms shall be construed by and governed in 
accordance with the laws of England and Wales 
and that, with respect to any dispute arising out 
of these terms, the sole and exclusive jurisdiction 
and venue shall lie with the courts of England and 
Wales. For the avoidance of doubt, registration for 
the Event, Participation in the Event, and/or the 
purchase or use of Credentials shall be considered 
acknowledgement of, and agreement to, these 
Terms of Service.

AUTHORITY 
Management shall have sole authority over all 
aspects of the planning, promotion, production and 
operation of the Event, including without limitation, 
determining the Venue or the Platform, scheduling, 
rescheduling, and if, when and for how long the 
Event will occur.

RESERVATION OF RIGHTS; NO WAIVER 
Management reserves all rights not expressly 

disclaimed in these Terms of Service. Management 
reserves the right to take any action that is 
reasonably necessary in the sole judgment of 
Management for the protection of the Event and/or 
the participants. Neither the failure of Management 
to require strict compliance with any provision 
of these Terms of Service nor the failure, delay or 
omission by Management in exercising any right with 
respect to any provision of these Terms of Service 
will be construed as a waiver or relinquishment to 
any extent of Management’s right to assert or rely 
upon any such provision or right in that or any other 
instance.

SURVIVAL 
Any provision of these Terms of Service which 
imposes an obligation on a Participant after the 
Event concludes shall be deemed to survive the 
conclusion of the Event.

SEVERABILITY 
If any provision of these Terms of Service is judged to 
be invalid or unenforceable, the defective provision 
shall first be revised, limited or amended, consistent 
with the general intent of the provision, such that it is 
valid and enforceable, and the remaining provisions 
of these Terms of Service shall be unaffected and 
shall remain enforceable.

HEADINGS 
The section headings in these Terms of Service are 
for reference purposes only and shall not in any way 
affect the meaning or interpretations of these Terms 
of Service.

INTEGRATION; NON-RELIANCE; REMEDIES 
CUMULATIVE 
These Terms of Service, including the terms 
incorporated by reference herein, constitute a 
legal, valid, and binding obligation, enforceable 
in accordance with its terms. Participant 
acknowledges that in agreeing to these Terms of 
Service he or she has not relied on, and shall have 
no right or remedy in respect of, any statement, 
representation, assurance or warranty (whether 
made negligently or innocently) other than as 
expressly set out in these Terms of Service. The rights 
and remedies provided by these Terms of Service 
are cumulative and use of any one right or remedy 
by either Participant or Management shall not 
preclude or waive the right to use any or all other 
rights or remedies. Such rights and remedies are 
given in addition to any other rights or remedies 
Participant and Management may have by law, 
statute, ordinance, or otherwise.

HEALTH & SAFETY ACKNOWLEDGEMENT 
Please ensure that you have reviewed any 



guidelines, advisories or restrictions that may be in 
place for attendance at the Event. 

Please be advised that a risk of exposure to COVID-19 
exists in any event or public space, including the 
Event. Prior to registering for and attending the 
Event, please ensure you have read the latest UK 
government guidelines on COVID-19. By attending 
the Event, you acknowledge this inherent risk on 
behalf of yourself and/or any Minor for which you 
serve as Guardian, and, as a condition of entering 
the Event, you acknowledge, understand and 
confirm each of the following in accordance with 
applicable health guidelines:
•  that you and/or any Minor for which you serve 

as a Guardian will abide by all Event health-and-
safety requirements;

•  that you and/or any Minor for which you 
serve as a Guardian are not currently 
experiencing any of the following symptoms 
of COVID-19, including, but not limited to: 
o Fever or chills

o Cough
o Shortness of breath or difficulty breathing
o Fatigue
o Muscle or body aches
o Headache
o New loss of taste or smell
o Sore throat
o Congestion or runny nose
o Nausea or vomiting
o Diarrhoea
•  that prior to attending the Event you have not 

been in contact with someone with confirmed 
or suspected COVID-19 symptoms without 
completing a 10-day self-isolation; and

•  that you and/or any Minor for which you serve as 
a Guardian are not under any self-isolation orders.

Furthermore, the following key safety measures will 
apply to keep you and other Participants at the 
Event safe (these are obviously subject to change 
and Management will keep you posted of any 
changes): 

1. To ensure the safety of the Event following pilot 
event results and latest government advice, 
all Participants entering London ExCel will 
be required to provide one of the following:  
 
1. Proof of full course of vaccination;

   2.  Proof of negative COVID test within the last 48 
hours (Lateral flow test is accepted); or

   3.  Proof of natural immunity shown by a positive 
PCR test result for COVID-19, lasting for180 days 
after the date of the positive test and following 
completion of the self-isolation period.

For more information on national guidelines, please 
visit the government website 
For more information about the Venue, please visit 
their website.

2.  Attendance and tickets may be limited to allow 
Management to ensure physical distancing, 
in line with recognised safety measures. 
•  Although it is no longer mandatory to wear 

face coverings, Management encourages 
all Particpants to consider wearing masks, 
especially when in enclosed or crowded spaces. 
Please remember that if you travel to the Venue 
using public transport you will be required to 
wear a face covering. Management reserves 
the right to require masks in certain areas of 
the Event if required. There will be enhanced 
cleaning throughout the Event and plenty of 
hand sanitising stations available.


